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About Digital Readiness Assessment 

 

This assessment is being organized to assess digital readiness of entities. Online assessment tool for 

Digital Readiness is a digital platform developed by Quality Council of India (QCI) so that entities can 

evaluate the ease with which they can integrate to the ONDC network, using software and other 

technologies. It consists of 7 modules that are required to be self-assessed by the entities. 

The eventual goal is to streamline the way business is done by the entity so that the customers are 

serviced by such entities on the ONDC Network. Furthermore, it aims to inform entities about the key 

digital skills required to accelerate their digital transformation in a manner to fully leverage the 

opportunities offered by digital technologies. 

ONDC is an initiative aimed at promoting open networks for all aspects of exchange of goods and 

services over digital or electronic networks. It recognises the unique opportunity to increase e-retail 

penetration in the country by enabling population-scale inclusion of all types and sizes of sellers. 

On scoring correctly on all vital questions, participants will be awarded an e-certificate recognising their 

entity as DigiReady to onboard one of the network seller partners. Entities attempting any questions 

incorrectly would be directed to a hand-holding tool so that they upskill themselves on the relevant 

module for correctly attempting the questions. 

Once entities become DigiReady and grant their consent, Seller Applications will reach out to them to 

onboarding onto their respective applications. This initiative presents additional business prospects for 

sellers, allowing them to become integral to the digital ecosystem. 

• Applicant can find key definitions, login, certified seller list, help manual, guidelines and contact 

us pages on the homepage 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• Existing applicant can login to start the assessment\reassessment 

 

 

 

 

 

 

 

 

 

 

• New applicant can complete their registration for the assessment by furnishing all the required 

details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• The applicant can review their registration form and if needed, modify it. After the final review, 

click on Send OTP button to complete the registration process. 

 

 

 

 

 

 

 

• After completing the registration and payment process, the applicant will receive their credentials 

on the mail. The applicant can edit the address of the entity, if required, before starting the 

assessment. 

 

 

 

 

 

 

 

 

 

 

 

 

• Applicant can also read the disclaimer, guidelines and key definitions before attempting the 

Assessment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• After clicking "Begin Assessment," the applicant is given to read all guidelines, agree to all terms, 

and proceeds by clicking the "Submit” button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• The applicant must take a photo of their face for verification along with one of their photo ID proofs 

and click on submit. If the photo is not appropriate you may retake it. 

Note: Follow the instructions given on the screen.  

• Assessment Process 

o All the questions that will be displayed must be answered by the applicant within 60minutes. 

o Applicant must pay close attention to the screen. Once the assessment starts, do not click on the 

address bar or open another window. The assessment will be cancelled if the applicant fails to 

follow the instructions. 

 

• Once the assessment has been completed, the applicant must fill out a self-declaration and click on 

the submit button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• The applicant will receive a feedback form after submit the self-declaration, which they 

can complete based on their experience. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• After all the steps have been completed, the applicant's results will be published on their 

dashboard within 24 working hours, and they are going to be notified through registered 

email. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• Applicant have the option to raise the query, by clicking on “Query” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• Network Participants can request the contact details for Certified Sellers from the 

Certified Seller List tab on the DigiReady website. 



 

• Network Participants can select sellers based on Category and State. Upon requesting 

contact details for the first time, Network Participants will fill a short request form  

 

 

• Network Participants will be shared the requested details over the specified email ID.



 


